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BY CHOICE HOTELS




We Guarantee total guest satisfaction at the Mainstay Suites in Knoxville, TN.

If you are not satisfied with your accommodations or our service, please advise the front desk of a problem right away and give them an opportunity to correct the situation.

If the hotel Staff or Management is unable to satisfy you, they MAY give you up to one Night’s free stay.

This is our PLEDGE! 
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